[image: image1.jpg]


[image: image1.jpg]

HOST FAMILY PACK
Thank you for enquiring about becoming a host family with E.I.L.

In this pack you will find information about being a host family, and about E.I.L. 

I hope you find this information useful.
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Contacts
Ann Pritchard  a.pritchard@eiluk.org  
E.I.L (Educational and Cultural Travel)
Elphick House

287 Worcester Road

Malvern

Worcestershire

WR14 1AB

Telephone no 
01684 562577

Fax number 

01684 562212
Aims
From its creation in 1932, EIL has aimed to promote inter-cultural understanding through the meeting of people from different nations. EIL believes that people ‘learn to live together by living together’. Providing opportunities for this to happen is the focus of our work. No matter what your age or background, you can develop your cultural awareness by participating in one of the varied programmes we offer. 

EIL is part of a Federation of over 25 member countries. Opportunities abound to host, and visit, people from other cultures.

EIL UK

EIL has its UK office in Malvern, Worcestershire. Here staff arrange for groups or individuals to visit the UK from overseas or for British people to travel abroad. In co-operation with our partners, arrangements are made to ensure a well-organised and memorable visit.

As well as the main office staff, all EIL Federation members have a nationwide network of volunteer families who host the visiting guests.
Money Matters

EIL is a non-profit making charity which is self-financing. We do make an administrative charge for our services, however care is taken to ensure the cost of each programme is kept as low as possible.

Families who host visitors are paid an amount to cover their expenses.

EIL has a sister charity the Trust for Education in International Living (TEIL) and through this charity travel scholarships are available to assist people to share experiences, languages and customs with people from different countries and cultures.
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BEING A HOST FAMILY

Here is some information which may help you decide whether being a host family is for you.

What types of visitors?
EIL run different programmes and your visitor will vary according to that. The visitor will always be an individual from a different country and culture – they may be a university student, a high school student or an older person. Whatever age they are however, they will be coming to stay because they want to learn about, and experience, British culture and family life. 

How long do visitors stay?
Again, depending on the programme, visitors may come for a couple of days or a couple of weeks. Some will come for longer periods, for example a month, an academic term or even as long as an academic year. It is up to you as the host to decide when you register with EIL which length of visit suits you.

What will the visitor do here?
This will also depend on the programme the visitor is on. Sometimes they will be out during the day, either on trips organised by their group or by the hosting community, or you may be asked to spend time with them, including them in your family life and activities. The visitor may be attending a local school and so be out during weekdays in term times. 

However their time is organised, when the visitor is with you we ask that you spend time talking to them, sharing your life and experiences, and taking an interest in theirs. It is not necessary to spend all your time with the visitor, as it may be appropriate to allow them time to themselves and a degree of independence, especially if the visitor is staying for a longer period of time.

What EIL ask of you – the host
EIL is committed to safeguarding and promoting the welfare of children, young people and vulnerable adults and expects all host families to share this commitment. Before acceptance as a host family you will be expected to apply for an Enhanced CRB Disclosure.
We would expect you to have space for the visitor – generally a room of their own. You would provide all meals for them during their stay, including packed lunches if necessary, and a cooked meal at least once a day. 

If appropriate you should offer laundry facilities for your visitor to use.
You will need to have a sensitivity to the cultural differences between you and your visitor, understand their needs and be able to explain your own.
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EIL, in conjunction with the charity ‘Child-safe International’, have developed a Code of Practice for Host Families, which we expect all host families to abide by when hosting.

EIL Travel-Safe – Homestay Code of Practice for Host Families

· Encourage your visitor to speak English as much as possible in your home (particularly if they are on a language course) but recognise that there may be times when your visitor needs to speak in their native language.
· Encourage your visitor to feel at home and treat them as a member of the family rather than a lodger or paying guest.
· Never host more than one visitor of the same native language unless by special agreement with the visitor and EIL.
· Provide clean and comfortable accommodation.
· Provide a home environment in which it is possible, if appropriate, for the visitor to carry on their studies properly.
· Provide the visitor with a balanced and appropriate diet taking into consideration any special requirements they may have.
· Always show due concern for the welfare, well-being, safety and security of the visitor during their stay.
· Give the visitor reasonable and regular access to private bathroom facilities.
· Maintain a close liaison with EIL, the local rep and group leader, if appropriate, and so be in a position to help resolve any problems that may arise during the visit.
· Respect the visitor’s different cultural background and be sensitive to their needs.

Support

You are not alone! Host families are often part of a hosting ‘community’ with an EIL Local Representative responsible for it. The local rep will arrange the placement with you and will be available to help with any problems.

Individual host families, those not linked to a hosting community, are part of the wider EIL community and will have direct contact with a dedicated member of EIL staff.

Financial matters

EIL host families do not host purely for the money – they host because they enjoy learning about and sharing different cultures. A fee is paid to cover basic expenses incurred and any monies paid are exempt from any liability in terms of tax and National Insurance Contributions. Currently expenses vary from £19 per night for short term stays to £85 per week for longer stays.

Where do we go from here?

If you feel that you are interested in becoming a host family you will need to complete a Host Family application form and return it EIL. 
Once we receive your completed form, we will contact you to arrange a home visit by either the local rep in your community or another member of EIL staff.

You will also need to provide an independent reference from someone who has known your family for more than 5 years, and you may be asked to apply for an enhanced CRB Disclosure.

If you would like any further information about hosting please contact EIL. We will be happy to answer any questions you have and we could arrange for you to speak to an experienced host family and get ‘the real story’!

The following pages will give you a bit more information about the different programmes your visitor may be following.
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University Students – The ‘Arcadia’ and ‘Butler’ Programmes.

‘Arcadia’ and ‘Butler’ are American Universities which have Institutes for Study Abroad, which allow the opportunity for their students to attend university in Britain. During their stay in Britain they have the option to undertake a homestay for two or three days – which is where the host family comes in.

There are 2 intakes each academic year; the first in September / October and the second in January / February. Students usually come on homestay sometime during these months. 

The students are usually aged about 19 or 20 years old and come from anywhere within the USA. 
Sometimes the student will need to bring ALL their luggage with them on homestay, but others will just bring a weekend bag. You will be notified in advance if they are bringing large amounts of luggage.

The universities give EIL information about the students wishing to come on homestay, for example about any allergies they may suffer or any dietary or religious preferences they may have. We pass this information on to the local rep in the hosting community, and the rep then matches the student to a suitable host family.
EIL arrange the transport for the students from the university to the homestay community. The local rep and the host families meet the students on their arrival in the community.

During their homestay the students should spend time with their host family sharing their experiences and way of life. Activities may be organised as a group to visit places of interest, or the student may just join in with any activities the individual family has planned for that time. The student should be made to feel as welcome and as at home as possible.

The host family will provide all food for the student during their stay, which may include packed lunches and at least one hot meal each day. At mealtimes the student should be encouraged and allowed to eat with the host family.
Payment for hosting is made from EIL to the local rep and they then pay the individual host family. No payment should be taken or expected from the visitor. 
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The High School Programme

The High School programme is for students from Europe, for example Germany, Belgium, Norway or Spain, to come to Britain to experience life as a British teenager. They stay with a host family and attend the sixth form of a local school.

The students arrive in Britain at the start of the academic year in September, and they may stay for one term, until Christmas; two terms, going home at Easter, or for three terms, going home at the end of the academic year.

To be a good host family for this programme you will need to think about the following issues.

· Be aware of yourself, your family and your home. If you do not understand your own needs, values and beliefs, you will not be able to support someone else with different ideas.

· You need to know what is important in your home, both possessions and beliefs. How would you feel if these were broken or questioned?

· You will need to deal with problems and not ignore them. You will need to sit down and discuss issues which arise on either side.

· You will need to talk to your student visitor and encourage them to talk to you.

· You will need to be very clear about the rules in your home and be consistent and fair in your dealing with the student.

We would expect you to have a willingness to share your home, family life and daily activities with your visitor. We would also hope that you would be keen and interested to learn about the student’s way of life back in their home country. You would need to be able to provide a suitable room for the student, with all necessary facilities, for example, electricity, heating, laundry and all meals – breakfast, lunch / packed lunch and dinner. At mealtimes the student should be encouraged and allowed to eat with the host family.
In return we would expect the student to fit in with family life, including helping with the household chores. We would also expect them to respect your house rules and values. The student should be willing to talk and listen to you and to share their life and experiences with you.

The student will provide information about themselves which is necessary for you as the host, i.e. dietary needs, allergies, preferences, and they will be expected to pay for any activities they wish to undertake or extras which they need.

Payment for hosting will either be made through the local rep in the hosting community or direct to you as the host.
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Individual Hosting Programme

This programme involves an individual coming to Britain, travelling alone, with a partner or very occasionally as a family unit, but not as part of a group. They could come from any country in the world, and they could be any age from 18 years old. They may be coming to Britain to improve their language skills, to learn about the British way of life and culture or for a more specific personal reason. Visitors come for any period of time from 1 – 4 weeks and the length of stay will be agreed with you beforehand. Occasionally visitors may request a longer stay.

Our expectations of you as the host family

We expect you and your family to have a willingness to accept the visitor into your home, making them feel welcome and valued and showing an interest in them as an individual, and in their way of life back in their home country.

We will expect you to treat the visitor as a valued member of your family, including and involving them in the activities you undertake as a family whenever possible. However we do not expect the visitor to be treated as an unpaid baby-sitter or cleaner!

We would expect you to help the visitor to improve their English language skills as appropriate, through conversation and involvement in your day-to-day life. However we do not expect you to ‘teach’ the visitor to speak English.

We will expect you to provide the visitor with 3 meals a day (although lunch could be a packed lunch), and to sit and eat with the visitor as you do with the rest of your family. 

We will expect you to provide the visitor with a bedroom of their own, including bedding and towels, and appropriate amenities, to include use of the washing machine by agreement.

We do not expect you to act as a full time tour guide, as we are aware that you possibly work and / or have other commitments on your time.

We expect you to communicate any problems or difficulties which arise with the visitor, in an attempt to resolve them. Failing this we would expect you to contact your local rep and / or EIL for further assistance.

Our expectations of the visitor
We would expect the visitor to fit in with your family life, and be flexible around your established routines. They should be respectful of your property and house ‘rules’, once explained to them.

We expect them to be willing to speak as much English as possible and talk to you and share their life and experiences with you. 

We expect the visitor to be happy and able to look after themselves for the majority of the time, and not expect you to act as a tour guide or full time entertainer. The visitor will be expected to pay for their own travel and entertainment while in Britain.

We expect the visitor to communicate any problems or difficulties which arise with you, in an attempt to resolve them. Failing this we would expect them to contact the local rep and / or EIL for further assistance or you may need to make this contact on the visitor’s behalf.

Payment

Payment for hosting will be made to you either by your local rep or EIL, usually before the visitor arrives. (If the visitor were staying for a prolonged period of time, payment may be made several times over the period.)

You should not ask the visitor for any additional money for services without first discussing the matter with EIL.
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Common Problems

Most of the time the hosting period will run smoothly and everybody involved will enjoy the experience. However, occasionally things do go wrong, and one of the major reasons for problems is lack of communication, either between the host family and the visitor, or between the host family and EIL. For this reason it is important that matters are discussed and issues addressed when they arise, to prevent them developing into problems.
Other common problems which arise include;
Curfews and timings. Most people do not like the idea of a curfew, so it is important that you discuss with you visitor appropriate times for coming home. Your expectations of their behaviour may be different to what is expected at home. The same applies to meal times or other timed activities – do not presume that when you speak about ‘tea-time’ both of you mean the same time.

Use of the telephone, internet or other household devices. It is important that you discuss and agree with your visitor the items that they are welcome to use and the items they need to seek permission beforehand to use. 
Visitors may not be aware of the cost of phone calls and should always ask your permission prior to using the phone, and should be expected to keep phone calls to the minimum. If they wish to use the phone regularly they should be encouraged to purchase a prepayment card or to use their own mobile phone.

Use of the internet can be a difficult issue – most people expect to be able to access the internet on a fairly regular basis, but it is not always possible to be sure what a person is doing while on the internet. EIL suggest that if a visitor requires regular access to the internet they should be encouraged to use an internet café rather than the home internet service. This will prevent both inappropriate use of the internet through your internet provider and will prevent accidental damage occurring to your internet connection. If you have wireless internet you should ensure that it is password protected.
Damage. You should ensure that you have adequate household insurance which covers accidental damage by visitors. It may also be necessary for you to inform your insurance company that you have a visitor staying in your home. If a visitor breaks something through carelessness or lack of respect they should be expected to pay for it – however accidents do happen.

If you have concerns about the behaviour or attitude of a visitor make sure that you check your house before the visitor leaves and bring any issues to their attention.

Food and mealtimes. Your visitor should eat what your family does, at the same time. You should ask the visitor if there are things they cannot / will not eat, and be prepared to offer an appropriate alternative if necessary. However, the visitor should be open to trying family meals and inform you of any problems. Explain mealtimes to you visitor so they know when they are expected to be at home. They should inform you if they know they are going to be late.
Host Family Application Form (3 pages)
Host Family Name:………………………………………………………………………………………………………….

Host family address:………………………..……………………………………………………………………………….
………. ………………………………................. …………………Post Code ………..………….…………………….
Tel Number (home)………………………………. …………….…Fax (home)…………………………………………   
	Host Father’s Details
	Host Mother’s Details

	Full Name:
	Full Name:

	Mobile Number:
	Mobile Number:

	e-mail address:
	e-mail address:

	Occupation: *
	Occupation: *

	Full / Part time:
	Full / Part time:

	Religion:
	Religion:

	DOB:
	DOB:

	Nationality:
	Nationality:

	Vegetarian:
	Vegetarian:

	Smoker:
	Smoker:

	Interests:


	Interests:




* If retired please add pre-retirement occupation.  

	Child Name
	Date of Birth
	At home /away
	Hobbies

	m/f
	
	
	

	m/f
	
	
	

	m/f
	
	
	

	m/f
	
	
	


Number of household pets: Dogs………….   Cats…………………Others……………………………………..…...

Preference for hosting period   Weekend  /  1 -  3 weeks  /  Longer.   (please circle)   
Hosting preference:
     Male /    Female  /   Either                (please circle)     

Can you host a vegetarian?
Yes / No
     
Can you host a smoker?     Yes / No
How many rooms are available for hosting?  Double ……..  Single   ……..  Twin ………  Other: …………
Location of your home:
City / Town / Village / Farm / Rural
 (please circle)

How far is the nearest railway station? ............    Name of station: ………………………………………………
Do you host for another organisation?  Yes / No      If yes, please specify………………………………..……
Additional information: 

Please explain your reasons for wishing to host
What hosting experience do you have?

What activities you plan to do with guests?

Is there any other information you feel you should share with EIL about your family or your home?
EIL is committed to safeguarding and promoting the welfare of children, young people and vulnerable adults and expects all host families to share this commitment. EIL has a responsibility to ascertain the suitability of potential host families. In accordance with this EIL will;
· ask you to complete and sign this application form

· ask you to apply for an enhanced CRB Disclosure check, 

· undertake a home visit, 

· take up references,

· store your information on our secure database for the period you are a host family with EIL.

Declaration

All adults aged 18 years or over, permanently or regularly resident in the home must complete the sections below. (Please use another sheet for additional adults)

Address of host family………………………………………………………………………………………………………
	
	Host Parent / Adult
	Host Parent / Adult

	FULL NAME
	
	

	Have you ever been accused of any offence?
	Yes / No
	Yes / No

	Have you ever had a child removed from your care by a court order?
	Yes / No


	Yes / No


If you have answered ‘yes’ to either of these questions please supply details on a separate piece of paper, under separate cover to Victoria Perry, CEO, EIL, 287 Worcester Road, Malvern, Worcestershire WR14 1AB. Information provided will not necessarily affect your suitability as a host family. Any information provided will be treated in confidence and not passed to any third party.

I have seen and read the EIL Host Family Information Pack and I agree to abide by the principles of EIL. I understand that EIL has the right at any time to refuse my offer of hosting for whatever reason. I have answered the questions on this form truthfully and there is no reason why I should not be considered a suitable person to act as a member of a host family.

Signed ……………………..……………….…Name………………………………………...…..…Date……………
Signed………………………………………….Name……………………………………………….Date…………………

Please include the name and address of an independent Referee(s), not a family member, who knows all signatories on this form.
Name……………………………………………………………………………………………….………………………..

Address…………………………………………………………………………………………………….…………………

Telephone number……………………………………………………………………………………………………………
Email address…………………………………………………………………………………………………………………
On completion please return this form to your EIL local representative (if they gave it to you to complete)
Or to EIL, 287 Worcester Road, Malvern, Worcestershire. WR14 1AB
V.02/2011
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